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ECO Family Health Center. Inc.
To provide affordable, high quality, patient-centered health care to Fast Central Oklahoma

Donna Dyer, CEO,
East Central Oklahoma
Family Health Center, Inc.

Welcome to the East Central Oklahoma Family Health Center, Inc. (ECO Family Health Center)
family. ECO Family Health Center’s Board of Directors and staff members are proud that you
have chosen us to care for your health needs.

At ECO Family Health Center, we believe in a team approach to provide our patients the best
health care possible. We have carefully choosen the members of the care teams. We have given
them intensive training to strive to provide you the best health care to meet your unique needs.
We provide you with inspiring providers, care coordinators and employees that will focus on
your health and well-being. By providing primary health care, dental health, mental health and
pharmacy services, ECO Family Health Center is available to help you with all of your health
care needs.

During the past few years there have been many challenges, which we continue to overcome. As
you become an active member to the ECO Family Health Center care teams, you are in a

position to have a voice in your personal health care.

Our goal is to ensure you are enjoying a fulfilling and full life to the best of our ability.

If you have any questions, please do not hesitate to ask. Our staff is eager to help you.

Sincerely,
SIncerety

/@W ﬂ o MNSHE

Donna Dyer, CEO
East Central Oklahoma Family Health Center, Inc.
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WELCOME TO ECO Family Health Center, Inc.

ECO Family Health Center strives to meet patient needs by scheduling patients with a minimal wait time;
however, at times, longer wait times are unavoidable. Please be patient and the providers will see you as soon as
possible.

If you have any questions for the administration, the following may be reached at 405-452-3151.

Donna Dyer Denice Hicks Dana Reed

Chief Executive Officer Chief Financial Officer Chief Operations Officer
Corporate Compliance Officer

Felisha Ring Baine Sams Tabitha Yandell

Administrative Assistant Chief Information Officer Henryetta Office Manager

Human Resources Billing Officer

Barbara Lewis, RN
Wetumka/Wewoka Office Manager
Nurse Manager

ECO Family Health Center Mission Statement

“To provide affordable, high quality, patient-centered

health care for East Central Oklahoma.
We want to make your experience with us as comfortable and convenient as possible.

TO OUR VALUED PATIENTS:

ECO Family Health Center, Inc. is a private, 501(c)(3), non-profit community health center with a consumer led
Board of Directors, providing comprehensive, primary and preventative medical, dental, behavioral health and
pharmacy services to the residents of our service areas. Our facilities are accessible to people with disabilities.
Please let us know if you need assistance. Our providers and staff are committed to keeping you and your
family healthy at rates that you can afford.

ECO Family Health Center is a Federal Torts Claim Act (FTCA) deemed facility. An FTCA deemed facility
receives funding from the U.S. Department of Health and Human Services and has federal Public Health
Service deemed status with respect to certain health or health-related claims. This includes medical malpractice
claims, for itself and its covered individuals.

If you have medical coverage, our staff will continue to file claims to your private insurance company,
Medicare, Medicaid, or Veteran’s Choice on your behalf. If you think you might be eligible for Medicaid,
contact our Outreach & Enrollment Specialist for assistance to see if you qualify. In order to continue with our
current level of services, it will be necessary to collect the required fees and information from all of our patients
when services are received. This includes the co-pay from Medicare and private insurances, as well as the
nominal fee. For patients who do not have any type of medical coverage, a Sliding Fee Scale Discount will be
available for those who qualify according to the Federal Poverty Guidelines. Our fees will be discounted, based
on family income and size. A nominal or minimum fee will be charged for each service performed (Ex: office
visit, lab, x-ray, etc.). You may contact your preferred clinic location if you have any questions regarding your
fees or charges.

The staff of ECO Family Health Center, Inc. is appreciative of your ongoing support to our facilities, and we
look forward to serving you and your family for all of your health care needs.
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ECO Family Health Center Wetumka Clinic
109 S. Main Street
Wetumka, OK 74883

Phone: 405-452-5400

Fax: 405-452-3000

Medical ~ Laboratory ~ X-Ray ~ Dental ~ Behavioral Health ~ Pharmacy

Clinic Hours of Operation
M, W, Th, F 7:00 A.M. — 5:00 P.M.
Tuesday 7:00 A.M. — 7:00 P.M.

-
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Dr. Hetlevia Vilar-Jensen, MD, CMO Brack Guthrie, APRN-CNP

ﬁ.“
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Dr. Roman “Hunter” Chowins, DMD Rachel Lindemann, LPC/LADC

ECO Family Health Center In-House Pharmacy
Hours of Operation

M-F, 8:30 A.M. —5:30 P.M.

Closed for Lunch: 12:30 P.M. — 1:30 P.M.

g
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Christie Kopidlansky, APRN-CNP Christopher “Jason” Tyler, DPh

Joanna Schmidt, LCSW Michael Burnside, LPC/LADC



ECO Family Health Center Wewoka Clinic
207 W. 1% Street
Wewoka, OK 74884
Phone: 405-257-5422 Fax: 405-257-5463

Medical ~ Laboratory ~ X-Ray ~ Behavioral Health ~ Courier Service

Clinic Hours of Operation
M, T, W, F7:00 AM. - 5:00 P.M.
Thursday 7:00 A.M. — 7:00 P.M.

/N
) ,/ ¥
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Korey Taylor, APRN-CNP John Manning, APRN-CNP Rachel Lindemann, LPC/LADC Joanna Schmidt, LCSW

ECO Family Health Center Henryetta Clinic
104 E. Shurden Industrial Blvd.
Henryetta, OK 74437
Phone: 918-652-9614 Fax: 918-652-4831

Medical ~ Laboratory ~ X-Ray ~ Dental ~ Courier Services

Clinic Hours of Operation
M, T, W, F 7:00 AM. - 5:00 P.M.
Thursday 7:00 A.M. —7:00 P.M.

. . &
-CNP Dr. Roman “Hunter” Chowins, DMD

Leslie Hughes,

Yo = B a A
Tamara Sadler, APRN-

i i
ecca Helms,
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ECO Family Behavioral Health Center Behavioral Health

Phone: 918-652-9615

1102 W. Main Street
Henryetta, OK 74437
Fax: 918-652-7612

Behavioral Health ~ Virtual Medication Assistance Therapy ~ Virtual Tele-Psychiatry

Clinic Hours of Operation

M-F, 8:00 AM. — 5:00 P.M.
Closed for lunch: 12:00 P.M. — 1:00 P.M.

Michael Burnside, LPC/LADC

Joanna Schmidt, LCSW

ECO Family Health Center Pharmacy Services

Safety Net Pricing (340B) Program

ECO Family Health Center Pharmacy participates in a safety net pricing program called the 340B Drug Pricing
Program. The 340B Program is an essential source of support for community health centers, allowing them to
stretch increasingly scarce federal resources and reinvest in patient care. This program allows ECO Family
Health Center to purchase outpatient drugs at significantly reduced costs, passing the savings on to our patients
through reduced drug prices and invest additional savings to expand access and improve health outcomes.

Our in-house pharmacy contact information is listed below along with our participating contract pharmacies for

your convenience.

ECO Family Health Center
In-House Pharmacy

109 S. Main Street
Wetumka, OK 74883
405-452-5400

Okmulgee Discount Pharmacy
1160 S. Belmont Avenue
Okmulgee, OK 74447
918-756-1223

Henryetta Drug

623 W. Main Street
Henryetta, OK 74437
918-652-3361

Henryetta Wal-Mart
605 E. Main Street
Henryetta, OK 74437
918-652-9447

Okemah Pharmacy

106 S. Woody Guthrie St.
Okemah, OK 74859
918-623-2510
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Okmulgee Wal-Mart
1800 S. Wood Drive
Okmulgee, OK 74447
918-756-3545

Seminole Drug

1717 N. Milt Phillips Ave.
Seminole, OK 74868
405-382-5420



ECO Family Health Center Courier Service Now Available

The ECO Family Health Center In-House Pharmacy offers courier service to our Wewoka and Henryetta Clinic
locations Monday-Friday.

e 207 W. 1* Street, Wewoka, OK 74884 from 10:00 A.M. — 12:00 P.M.
e 104 E. Shurden Industrial Blvd., Henryetta OK 74437 from 2:00 P.M. — 4:00 P.M.
*All controlled substances will not be transported to the clinics and must be picked up at the Wetumka Pharmacy.

Call the pharmacy at 405-452-5400 for more information.

RxLocal Pharmacy Portal App

Download our RxLocal pharmacy portal app by texting RXLOCAL to 64890. On the app, you can request
refills, set medication reminders, send secure messages to the pharmacy staff and much more. *Message and
data rates may apply. Text STOP to opt-out or HELP for help. To view the terms and conditions, visit
rxlocal.us/terms. To view the Privacy Policy, visit rxlocal.us/privacy.

After-Hours On-Call

The ECO Family Health Center provides 24-hour on-call services to all of our patients. Any time after regular
business hours and on holidays when the health center is closed, you may contact our after-hours triage line by
calling any of the clinic main phone numbers or by calling the After-Hours Triage line directly at 1-800-252-
0505.

In an emergency, dial 9-1-1!

Evidence-Based Care

ECO Family Health Center utilizes evidence-based practices by using the most available, current, valid, and
relevant information to promote the most positive health care outcomes for our patients.

We engage our patients in implementing a care plan and setting their own self-management goals. We utilize
evidence-based practices such as the Uniform Data Systems (UDS) and the Accountable Care Organization
(ACO) to develop a plan for preventative screenings; Body Mass Index (BMI) guidance in order to include
nutritional and physical activity education; as well as develop protocols to establish best practices and disease
control of chronic health conditions. ECO Family Health Center provides parents/guardians education of the
importance of childhood immunizations. Preventative screenings include: Colorectal, Mammogram, Cervical,
Depression, Fall Risk, Body Mass Index (BMI), Tobacco Screening and Cessation Counseling Screening, Brief
Intervention and Referral to Treatment (SBIRT), and Human Immunodeficiency Virus (HIV). Chronic Care
Management of diabetes and hypertension, childhood immunizations as well as flu vaccinations for all patients
6-months and older are available. We also ensure our prenatal patients receive early entry to prenatal care by
referral.



Patient-Centered Medical Home (PCMH)
What is Patient-Centered Medical Home model in health care?

Patient-Centered Medical Home (PCMH) is a model of care that puts patients at the forefront of care. PCMH is
a team approach used to provide comprehensive care for patients in primary care settings that use partnerships
between patients and families, physicians, and other members of the health care team.

What is the goal of the PCMH model?

The goal of the PCMH model is to provide safe, high quality, affordable, and accessible patient-centered care
by promoting stronger relationships with patient, addressing care needs more comprehensively, and providing
time to coordinate care across all sectors of the health care system.

COMPLIANCE WITH THE FEDERAL CONTROLLED SUBSTANCES ACT
REGARDING MARIJUANA.

ECO Family Health Center will assure compliance with the federally mandated Controlled Substances Act
(CSA). The Controlled Substances Act prohibits the possession, manufacturing and/or distribution of marijuana,
a Schedule 1 drug, even for medical purposes. As a federal grantee, ECO Family Health Center is bound by
such prohibitions, regardless of whether the possession, manufacturing, and/or distribution of marijuana are
permitted under state law. Accordingly, ECO Family Health Center shall not distribute or aid and abet the
distribution of medical marijuana to patients through prescription or otherwise.

Patient’s Rights

The patient has the right to receive information from providers and to discuss the benefits, risks, and costs of
appropriate treatment alternatives. Patients will receive guidance from their providers as to the optimal course
of action.

The patient has the right to access their electronic medical record through the ECO Family Health Center
Patient Portal, Greenway “My Health Record”.

The patient has the right to courtesy, respect, dignity, responsiveness, and timely attention to his or her health
care needs regardless of race, religion, ethnic or national origin, gender, age, sexual orientation, family
relationships or disability.

The patient has the right to confidentiality. The staff of ECO Family Health Center will not reveal confidential
communications or information without the consent of the patient, unless required by law or the need to protect

the welfare of the individual or public interest.

The patient has the right to continuity of health care. The provider has an obligation to cooperate in the
coordination of medically indicated care with other providers in treating the patient.

Patient Responsibilities

1. In order to give you the best care possible, we need your help. By assuming the following
responsibilities, you can contribute to your care in a positive way.
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2. You, the patient, must provide correct and complete information about present complaints, past
illnesses, hospital stays, medications and other matters related to your health. You must also tell your
doctor about unexpected changes in your condition. Be honest about whether you clearly understand
your medical care plan and what your role is in the plan.

Provide correct specifics about financial information and how we can contact you.

4. Please bring all of your medication to each appointment. Ask for refills on medications needed during
your scheduled appointment.

5. Follow the treatment plan given by your health care team. This may include instructions from nurses and
care managers who work closely with your provider. You are also responsible for keeping appointments
and for calling our staff when you are unable to do so.

6. You have the right to refuse treatment, but you are responsible for your actions if you do not follow your
provider’s instructions.

7. Please remember, regardless of the type of insurance or health coverage you have, you will not be
denied services based solely on ability to pay.

[98)

Appointment Protocols

Your First Appointment
If you schedule a new patient appointment and are a NO SHOW three times, you may be put on a walk-in only
basis.

Late Appointment

If you are more than 10 minutes late, you may lose your appointment time. There is a chance you will be able to
wait to be seen by a provider if another appointment slot opens, or the staff may choose to reschedule for
another day.

Missed Appointment (No Show)

Missed appointments will affect our ability to care for you. When you do not keep an appointment, it prevents
us from giving care to another patient who needs our services. If you do not show up for several appointments
without canceling, you could be put on a walk-in only basis.

Before Your Appointment:
It is important to have a primary care physician (PCP) on your side! Having a PCP will help you build a
relationship with your provider to better streamline your care. With having an established PCP, your visit time

can be reduced with the PCP having previous knowledge of your history and what care is best for you. Building
this long-term relationship can also help lower your medical costs with the PCP knowing your medical history.

Choosing/Changing a Primary Care Physician:

To ensure your chosen PCP is in your insurance’s network, call your insurance carrier to see if your potential
PCP is able to accept your insurance. This phone number can be found on the back of your insurance card.

Schedule a consultation with a provider. Meet the provider to see if they would be a good fit for you.
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Ask our staff about our providers. Working day in and day out with our providers, they can provide details on
network participation, specialties, language skills, certifications, and more.

If you are a self-pay patient or on a commercial insurance, you can put in a request to the front desk to change
your PCP.

Medicare/Medicaid Patients, if you are wanting to change your PCP, you can call your insurance provider to
request a change or use their website to submit a request.

Good Faith Estimate (GFE)

In compliance with the United States Department of Health and Human Services (HHS) second Interim Final
Rule (IFR), ECO Family Health Center provides GFEs to uninsured and self-pay patients upon request or after
they schedule an appointment if the appointment is scheduled at least three business days in advance.

The Good Faith Estimate is only an estimate and shows the cost of items and services that are reasonably
expected for your health care needs. The estimate is based on information known at the time that the estimate is
created. While caring for patients, our providers may recommend additional services that were not listed in the
GFE, therefore, resulting in a variation from the original estimate.

If actual charges are more than $400 above the estimate, patients have the right to dispute the bill.

The patient may contact the health care provider to let them know the billed charges are higher than the GFE.
Patients can inquire about payment plans or if there is any other financial assistance available.

Patients may also start a dispute resolution process with the HHS. If the patient chooses to use the dispute
resolution process, the dispute process must be started within 120 calendar days (about four months) of the date
on the original bill.

There is a $25 fee to use the dispute process. If the agency reviewing the dispute agrees with the patient, the
patient will have to pay the amount of the GFE. If the agency disagrees with the patient and instead agrees with
the health care provider, the patient will be required to pay the higher amount. To learn more and/or obtain the
necessary documentation to start the dispute process, visit https://www.cms.gov/nosurprises/consumers or call
1-800-985-3059.

REGISTRATION

In order to make your visit with us as smooth and quick as possible, please call for an appointment and bring the
requested information with you to your visit. If your appointment is for a routine lab or follow-up visit, you will
need to speak with a receptionist. If you are calling for an urgent situation, you will be referred to a nurse so that
your health care needs may be assessed quickly and your appointment may be scheduled according to your
needs.

In an emergency, dial 9-1-1!

To Help Prepare For Your Appointment:
Make a list of specific questions regarding your health care needs and concerns.

Make a list of all other health care providers you may see. Write down their name, address, phone number and
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the reason you have been seen by them. This helps us to provide continuity of care for all your health care
needs.

Bring all of your medications including prescriptions, over-the-counter medication and any vitamins, herbs
and/or minerals you are currently taking.

Bring your insurance card and identification card.

Arrive 10 minutes prior to your scheduled appointment time so we can ensure we have all of the correct
personal information of file.

Patient Portal

You may also access your health information on your patient portal. The patient portal system is designed to
assist in giving you the best care possible by giving you anytime access to your health care information from
any internet-enabled device. In the portal, you will have access to view your health record, view lab results,
view test results, request and manage appointments and exchange secure messages with your healthcare team.

To access your portal, you will need to complete and submit the Portal Set-Up form provided by the front desk
staff. After you complete and submit the form to the front desk, you will receive an e-mail from
Myhealthrecord.com with instructions to set up your portal account.

Health Information Exchange

ECO Family Health Center participates in the electronic Health Information Exchange (HIE). The electronic
Health Information Exchange allows your health care team to share your electronic health records quickly and
securely with each other and other health care facilities for better patient care.

How does exchange of health information help you?

o In case of an emergency, it could help save your life by sharing your health records with emergency
room doctors right away.

o It keeps your health records safe and private. Only your health care team can see them via a secure,
electronic network.

o A more complete understanding of your health (past and current) helps your doctors take better care of
you.

If you do not want your health records shared with other health care teams/facilities, including in an emergency,
ask the front desk to help you with the appropriate forms.

Billing, Payment and Referral Information
Financial Responsibility:

* ECO Family Health Center is committed to providing the best treatment for patients. We
charge a discounted rate of what is usual and customary of our area.

* Payment for services (insurance co-payment) is required at the time of your visit. Cash,
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personal checks, debt or credit cards, money orders, and cashier's checks are accepted.

If you have health insurance, including private insurance, Medicare, Medicaid, and
Veteran’s Choice, we will file for reimbursement for the services provided. Your insurance
policy is a contract between you and your insurance company. Y ou are responsible for
knowing and understanding what services are covered and not covered under your policy as
well as the policy’s deductible amount. If your insurance carrier denies any or all of the
payment for any reason, you will be responsible for the denied amount of the visit. You are
required to notify staff immediately when insurance coverage changes.

If you are uninsured, you may qualify for a discount. ECO Family Health Center offers a
"Sliding Fee" discount that calculates the fee discount based on the number of individuals
occupying a household and the total household income. Based on the application and the
documentation provided, the computer system will determine the amount of your discount.
You will be required to re-apply for our sliding fee discount annually or if a change in
income or household occupancy occurs.

ECO Family Health Center is not a free clinic, and we must collect from all of our patients
in order to continue to provide services to the community. We recognize, however, that on
occasion our patients require financial assistant. An extended payment plan or waiver is
available to patients who qualify. If you would like to apply for an extended payment plan,
please ask the front desk for the correct procedure.

Should you fail to comply with the above stated responsibilities, ECOFHC reserves the
right to reschedule your visit, refer you to another practice or dismiss you from ECO
Family Health Center.

Sliding Fee Discount Process

If you are interested in applying for the Sliding Fee Discount, you will need to complete the Sliding Fee
Discount application and submit it to the front desk along with Item #1 and at least one of the documents

listed in Item #2 (c through d) for income verification. You may qualify for the Sliding Fee Discount even
if you have private insurance, Medicare, Medicaid, or Veteran’s Choice.

The applicant must provide Items #1 & #2. The documents listed are required. Copies will be made of each

piece of documentation for the patient’s electronic record.

State ID or Driver’s License or other government-issued picture ID.

An unemployment check or stub;

Social Security check or if on the direct deposit program, statement from the bank;
A disability income check or stub;

W-2 form from the most recent year;

Employment check stub no more than 30 days prior to visit;

SNAP/EBT (Food Stamp) qualification letter

Other documentation showing income or lack of income.
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Additional Important Information:

* The application and income verification must be updated at least once per year.

* If any of the information on the application changes, please update with the front desk staff.
This includes income, persons living in the household, address, phone number, email
addresses, etc. This may alter your Sliding Fee Scale Discount qualification or discount
amount level.

ECO Family Health Center and KATS Transportation Voucher Program

To apply for a transportation voucher card, the applicant must meet the following conditions:

*  Must be a current patient of ECO Family Health Center;

*  Must apply and be approved for 100% Sliding Fee Discount;

» Patient must live in the ECO Family Health Center service area (Hughes County, Okfuskee County,
and Okmulgee County). Seminole Nation provides transportation services for the Wewoka service
area (Seminole County).

The transportation voucher card is valid ONLY for transportation from your home to ECO Family Health
Center and back to your home for medical, dental or behavioral health appointments. Available clinic
location addresses include:

*  Wetumka Clinic — 109 S. Main Street, Wetumka, OK 74883;

* Henryetta Clinic — 104 E. Shurden Industrial Blvd., Henryetta, OK 74437;

* Behavioral Health — 1102 W. Main Street, Henryetta, OK 74437.

The transportation voucher card will also allow a stop at Henryetta Drug, Okemah Pharmacy, Okmulgee
Pharmacy, Henryetta Wal-Mart and Okmulgee Wal-Mart for prescriptions on the same day of appointment.

To use the transportation voucher card, you must present the voucher card to the KATS driver along with a
picture ID for verification. The KATS driver will verify and log your name, voucher card number and the
date of your appointment. The voucher card is valid for six (6) months. Patients must make their own pick-
up and drop-off arrangements with KATS.

Additional Important Information
» If the transportation voucher card is lost, the patient can receive a replacement card with the same
expiration date.
» The transportation voucher card cannot be used by any other person. The KATS driver’s log must
match the date of the appointment, or the patient will be responsible for the cost of the ride.
« Ifa minor child is scheduled for an appointment, one adult is allowed to ride free of charge.
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HIPAA and Our Pledge to You

We understand that information about you and your health is personal. We are committed to protecting
patients’ Protected Health Information (PHI) and will follow the Health Insurance Portability and
Accountability Act (HIPAA) of 1996 to keep your PHI safe and secure.

If you believe your privacy rights have been violated, you may file a complaint with the ECO Family
Health Center Corporate Compliance Officer in writing at P.O. Box 236, Wetumka, OK 74883 or by
telephone at 405-452-3151. You may also file a complaint regarding this matter with the Secretary of the
Department of Health and Human Services at
http://www.hhs.gov/ocr/privacy/hipaa/complaints/index.html.

Patient Complaint/Grievance Policy

ECO Family Health Center’s mission is to emphasize human dignity and social justice toward the creation
of a healthier community. Respect for human dignity includes respecting the patient’s rights at ECO
Family Health Center.

If a patient feels their rights may have been violated or to report a separate matter, a formal
complaint/grievance may be initiated. The patient may notify the Corporate Compliance Officer in writing
at P.O. Box 236, Wetumka, OK 74883 or by telephone at 405-452-3151. Form 036 Patient Grievance will
be utilized for this process.

The Corporate Compliance Officer will contact the sender upon receipt of the grievance and will
investigate the complaint/grievance. Every effort will be made to respond to a patient complaint/grievance
within seven days. If the complaint/grievance is unable to be resolved, or if the investigation is not/will not
be completed within seven days, an update will be given to the patient or the patient’s representative
informing them that the ECO Family Health Center is continuing to investigate the complaint/grievance.
Form 037 Patient Grievance Investigation will be used for this process.

Health Insurance Marketplace
Finding the Coverage that Fits

THE AFFORDABLE CARE ACT (ACA):
e Creates an easily accessible hub where consumers can compare health coverage options;
e Provides insurance options for low-income individuals and families.
e Requires insurance companies to thoroughly communicate their rates and the services they cover;
e Does not allow insurance companies to drop coverage because of pre-existing conditions or because a
policy holder becomes seriously ill;
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e Uses tax credits to help make coverage more affordable for families that qualify.
TO CREATE A MARKETPLACE ACCOUNT:

Visit https://www.healthcare.gov/create-account.

The Marketplace is a “Hub” created by the government in which consumers can shop for health insurance
coverage. The insurance policies offered are designed to be accessible for various income levels and compare
policies to purchase.

The Marketplace is not a government health care insurance policy. Marketplace is made of multiple companies
that provide health insurance and have agreed to meet certain coverage requirements stipulated by the
government. The insurance policies offered in the Marketplace meet federal guidelines.

The ECO Family Health Center Outreach & Enrollment Specialist is available by appointment at 405-452-3151
to assist you with this process or to answer any questions.

Patient Resources

Emergency/Help Hotlines

> Suicide & Crisis Lifeline/Linea de Prevencion del Suicidio y Crisis:
o For English Call or Text: 9-8-8
o Para llamadas pequefias: 888-628-9454
Oklahoma County Crisis Intervention Reachout : 405-522-9054
Children’s Crisis: 833-885-2273
Oklahoma Epidemiologist-on-Call: 405-271-4060
Foodborne Illness: 405-425-4347
Oklahoma Child Abuse Reporting: 1-800-522-3511
Oklahoma SafeLine: 1-800-522-7233
Oklahoma Youth Crisis and Runaway: 1-800-448-4663
Call or Text 2-1-1 or visit https://www.211.org/about-us/your-local-211 for information on assistance
regarding:
o Disaster Recovery
Housing Expenses
Utilities Expanses
Food Programs & Benefits
HealthCare Expanses
Mental Health
Substance Use

VVVVYVYYYVYYVY

O O O O O O

Local Police & Sheriff’s Departments

» For Non-Emergencies Call:

o Wetumka: 405-452-3273
Wewoka: 405-257-3366
Henryetta: 918-652-3106
Weleetka: 405-786-2274
Okemah: 918-623-1234
Holdenville: 405-379-6627

O O O O O
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o Hughes County: 405-379-2203

o Seminole County: 405-257-5445

o Okfuskee County: 918-623-0481
» In an emergency, dial 9-1-1!

Local Income Assistance:

» SNAP/EBT (Food Stamps):
o Okfuskee County DHS: 918-623-3100
o Okmulgee County DHS: 918-752-2000
o Seminole County DHS: 405-257-7400
o Hughes County DHS: 405-379-7231

o Okfuskee County Health Dept.: 918-623-1800

o Okmulgee County Health Dept.: 918-756-1883

o Seminole County Health Dept.: 405-382-4369

o Hughes County Health Dept.: 405-379-3313
» Low Income Home Energy Assistance Program (LIHEAP):

o For more information on where to apply for your local LIHEAP call NEAR: 866-674-6327
» Social Security Administration: 800-772-1213

Legal Aid Services of Oklahoma (LASO)

LASO is a non-profit, 501(c)(3) organization that provides civil legal assistance to low-income persons
throughout Oklahoma. Civil legal assistance helps people access basic necessities such as health care, housing,
government benefits, employment, and education services.

LASO never charges a fee for services and can assist with the following types of issues.

Adoption Medical/Legal Partnership

Bankruptcy Military Resources

Child Support Collection Public Housing, Section 8

Disaster Relief Resources Repossession

Divorce Scams

Domestic Violence Seniors Legal Aid Services

Eviction Social Security Disability Income

Foreclosure and Loan Modifications Overpayments

Garnishment TANF, Food Stamps

Guardianship Veteran’s Benefits & Resources

HIV/AIDS (matters related HIV or an Victim’s Identity Theft/Financial Fraud

AIDS diagnosis) Wills

Hispanic Outreach Women In Recovery/Legal Aid

Homeless Legal Assistance Other Civil Legal Problems

HUD Approved Housing Counseling These practice areas include the entire firm. Individual
Taxes attorneys and individual offices may vary as to what
Landloard Repairs they can offer.

Call 1-888-534-5243 to see if you qualify for services.
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Deep Fork Community Action Foundation

Community Action changes people’s lives, embodies the spirit of hope, improves communities and makes
America a better place to live. They care about the entire community, and have the dedication to help people
help themselves and each other.

Services include:

e Emergency Assistance/Social Services

e Prescription Medication Assistance

e Section 8 Application Assistance

e Food Pantry & Clothing Closet

e Free Income Tax Preparation

e Utilities Payment Assistance

¢ Information and Referral

e Housing Assistance

e Fingerprinting
Deep Fork Community Action ~ Deep Fork Community Action Central Oklahoma Community Action
Okmulgee County Hughes County Seminole County
223 W. 6 St. 109 E. Main Street 101 W. Park
Okmulgee, OK Holdenville, OK Wewoka, OK
918-756-2826 405-379-6813 405-382-1800

Local Transportation:

>

>

KATS:

o Okemah-918-623-1992

o Henryetta-918-652-3329

o Holdenville-405-379-3203
SoonerRide: 800-432-1034

Local Food Pantries:

VVVVVVVVVVVY

Calvin First Baptist Church Loaves & Fishes Food Pantry, 507 41 Street, Calvin: 405-645-5011
Texas Banner Church of God Food Distribution Center, 3075 US-75, Wetumka: 405-379-7387
Muscogee (Creek) Nation Food Distribution, 614 Spokoke Circle, Wetumka: 405-452-1175

Glad Tidings Assembly of God Food Distribution, 1609 E. Wrangler Blvd., Seminole.: 405-382-6200
Interfaith Social Ministry Food Distribution Center, 813 N. Main, Seminole: 405-382-1800
Okfuskee Community Cupboard Food Distribution Center, 202 N. 3™ St., Okemah: 918-623-0265
New Life Church, 121 W. 12" Street, Wewoka: 405-257-3537

Ministerial Alliance, 1301 S. Mekusukey Ave., Wewoka: 405-257-5438

Church of Christ, 401 S. Mekusukey Ave., Wewoka: 405-257-2255

Eagle Hope Food Pantry, 104 S. Hickory Drive, Henryetta: 918-652-3444

St. Anthony Catholic Church, 515 S. Morton Ave., Okmulgee: 918-756-4385

Salvation Army, 301 W. 6" Street, Okmulgee: 918-756-9224
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Employment Assistance

VVVYY

Muscogee (Creek) Nation Vocational Rehabilitation Program, Okemah: 918-623-1197

Citizen Potawatomi Nation Workforce and Social Services, Shawnee: 405-878-3854

Oklahoma Works American Job Center, Seminole: 405-382-4670
Creek Nation Reintegration, Henryetta: 918-652-2676

Hillcrest Henryetta

2401 W. Main Street, Henryetta, OK

918-650-1100

SSM Health St. Anthony Hospital
1102 W. MacArthur Street, Shawnee, OK

405-273-2270

Holdenville General Hospital

100 McDougal Drive, Holdenville, OK

405-379-4200

Local Hospitals:

Muscogee Creek Nation Community Hospital

405-623-1424

1800 E. Coplin Road, Okemah, OK

SSM Health St. Anthony Hospital

405-303-4000

Seminole Care and Rehab
1200 E. Wrangler Blvd., Seminole, OK

405-382-1127

McAlester Regional Health Center
1 Clark Bass Blvd., McAlester, OK

918-426-1800
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